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Terms & Conditions During Service:
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Deposit: Due to the tight daily reservations, in order to reserve limited
seats for cases with real needs, we need to charge a reservation fee of
$300 for reservation confirmation.

An ear examination is not intended for medical diagnosis, treatment,
or prevention of any diseases.

During your appointment, we will first inspect your ears. If the actual
situation requires services different from what was booked, you may
need to pay an additional fee or receive a refund for any overpayment.
Please bring cash to cover any potential differences.

Who Should Avoid Ear Cleaning: Those with ear diseases, eardrum
issues, or hearing impairment.

Cancellation Policy: If you are absent on the day of the appointment or
request a cancellation or reschedule within 24 hours of the appointment,
your deposit will be forfeited.

Booking Amendments: You can reschedule once up to three days
before your appointment to a new date within the next three months.

Late Arrival: If you arrive more than 15 minutes late due to personal
reasons, your appointment will be automatically canceled and the
deposit you paid will not be refunded.

Arrival Time: Please arrive on time as services will be completed within
the scheduled appointment. Late arrivals will not receive extended
service times.

Health Assessment: We will assess your health condition and explain
any potential risks involved with the service to ensure you are fully
informed.

Service Efficacy: Results may vary between individuals, and the
information provided is for reference only, not intended as a medical
diagnosis and does not constitute any guarantee.

Administrative Arrangement: If you decide not to proceed with the ear
care service after the ear canal examination on the same day, a $300
administrative fee will still be required. This fee will be deducted from the
previously paid deposit of $300.

Health Precautions for Adults and Children:If an adult or child has a
fever, please refrain from visiting our store the day after the fever to
prevent the spread of infection and protect the health of all customers
and others. Ensure complete recovery and sufficient rest before receiving
any services.

Third-party Liability Insurance: Our company has purchased third-
party liability insurance to protect our clients. This coverage ensures that
any potential claims or liabilities arising from our services are adequately
addressed, providing added security and peace of mind for both our
clients and our business.

Paying the reservation fee of 300 HKD signifies your agreement to
the terms and conditions outlined above. This ensures your
appointment slot is secured and confirms that you have understood and
accepted our service terms, including the cancellation policy and other
related stipulations.

We specialize in ear care

Address: Room 3309, 33 floor,No. 55 Wing Hong St,
Kimberland Center,Lai Chi Kok,Hong Kong

Tel: +852 9323 1842

E Mail: contact@cocometic.com

https://cocometic.com/
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